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Key Findings

EXHIBITION VISITORS EXHIBITION VISITOR ORIGINS UNIQUE VISITOR PROFILE
T-*’i‘i ; * | Canberra 44% 59,876
T'415
) 1 34,789 32,155
Total Visits — 208,934 bzess 53% o
Gross Visitors — 172,044 5 o -
interstate & OV veisess Local Resident Mon In-Scope  In-Scope  In-Scope Day
Canbemra & Surrounds — 76,289 Visitors Overnight Trip
NON-LOCAL VISITORS TO CANBERRA DIRECT IN-SCOPE EXPENDITURE VISITOR NIGHTS GENERATED
. indivi For the ACT
75,122 :;:egggelggmﬁi:gﬁ who Egtr]m::ny . In the ACT
A -
“ Non-ACT individuals who came he $19.4 mil 96,364
46,130 to ACT because of the L
exhibition (incl. non attending
entourage)
VALUE FOR MONEY EXHIBITION VISITOR ADVOCACY (NPS) FIRST TIME VISITATION
SATISFACTION
88% 94% +53 34%
Rated ‘ Rated 8 promoters Were visiting the
‘Satisfied or ‘Satisfied' or for every 1 NMA for the first
‘Extremely ‘Extremely detractor time
Satisfied’ Satisfied’




Visitor Origins

INTERSTATE VISITORS INTERNATIONAL VISITORS
VISITOR ORIGIN SAMPLE NUMBER
3% Elsewhere in NSW | | 34% China [ 6
United Kingdom § | 5
Sydney | N 33%
New Zealand & H 4
et
Melbourne 5 10% United States of America I 3
Elsewhere inQLD [ 6% Malaysia W 2
Elsewhere in VIC [N 6% india N 2
B Germany Bl 2
Brisbane | 5%
Switzerland W 1
Western Australia | 2% Sweden W 1
Tasmania | 2% Singapore W 1

1 m
South Australia | 2% hatheriands .

El Salvador ¥ 1

- " Northern Territo 1%
= Canberra = Interstate = Overseas ry o Belgium W 1

N=974 N=512 N=30

» Just under half of attendees (44%) were residents from Canberra, with the largest proportion (53%) being from interstate.
* Amongst interstate visitors, around 34% were from Sydney and 33% from elsewhere in NSW.

« Due to the small sample size of international visitors for this event, no statistically significant conclusions can be drawn on their origins.



Visitor Origins

* New South Wales residents made up

NSW VISITOR ORIGINS approximately 67% of all visitors at the
Discovering Ancient Egypt exhibition.
Around 51% of the NSW visitors were
from Regional NSW.

* More than 38% of regional NSW
visitors travelled from further than 3
hours away

« A further 43% travelled between 2 to 3

3+ Hours

hours to get to Canberra

llwour or less
2%

1 hour to 2 hours
17%

2 hours to 3 hours
43%

For the purpose of an indicative analysis, IER has assumed the following:
* 1 hour or less = under 100 km radius

* 1 hour to 2 hours = 100 - 200 km radius

* 2 hours to 3 hours = 200 — 300km radius

*  More than 3 hours = over 300 km radius



Motivations for visiting Canberra

COMPLIMENTARY MOTIVATIONS

MOTIVATIONS FOR VISITING FOR VISITING CANBERRA

CANBERRA
One of the Main Reasons Holiday/General Tourism || 3%
visiting friends/relatives ||| [ | |GGG 37
Elseﬁgﬁe n 30% Attending another event or exhibition - 13%

(please specify)
Visiting Questacon [} 7%

Emily Kam Kngwarray exhibition at - 7%
Sydney 35% the National Gallery Australia

Visiting National Zoo [} 4%

Business . 4%

Victoria 28% The Archie 100: A Century of the Archibald Prize
exhibition at the National Portrait Gallery

Enlighten Festival l 2%

| 2%

Summermnats 0%

Other (Please Specify) [ 12%

Cueensland 12%



Event Awareness

AWARENESS OF THE DISCOVERING ANCIENT

EGYPT EXHIBITION (PRIOR TO VISITING)

90%

Qverall

96%
86%
70%
Canberra Interstate Overseas
Residents Visitors Visitors

Q5. Had you heard about the Discovering Ancient Egypt exhibition before getting to the National Museum of Australia? (n=974)

Overall, around 90% of attendees at the
Discovering Ancient Egypt exhibition were
aware of it prior to their visit

When comparing awareness by visitor origin,
Canberra residents were more likely to be
aware of the Discovering Ancient Egypt
exhibition (96%) compared to residents from

elsewhere.
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Visitor Experience

OVERALL SATISFACTION & VALUE FOR MONEY

Owerall
salisfaction

Value for money
of your experience

1 - Extremely dissatisfied 2 m3 m4 § - Extremely satisfied

SATISFACTION & VALUE FOR MONEY BY AGE GROUP
Rated 4 or 5 — Satisfied

93% 92% 04% gay 95%
I 85% I I 83% I u I
Under 35 35-44 45 - 54 55 - 64
= Your Overall Satisfaction Value for money of your Experience

G21. How would you rate the following elements of your visit to the Discovering Ancient Egypt exhibition? (Where 1 =
Extremely dissatisfied and 5 = Extremely satisfied) (n=872)

Attendees at the Discovering Ancient
Egypt exhibition indicated a very strong
level of satisfaction, with 34% rating their
overall satisfaction as a 4 or 5.

For value for money, majority were
satisfied/extremely satisfied with this
element, with 88% of attendees rating this
a4 ors.

When assessed by age group, it shows
that the exhibition delivered a highly
satisfactory experience across a broad
range of age groups. The value
proposition was also relatively consistent

across age groups.
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